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3) 1151522199 1U1N8TALUIANUAALTBINITHUIDIUIININNITUSUNS (Deconcentration /

Administrative decentralization)

JULUUT8IN13N3291881U19 lud Nyl u09n 15w UIgIwan 1N sUsm sl Wudnvusi ey

AMA3FAINdIUNAT LanUIgIunantnunliiunenunilssAusesannandiunalsiinszasluium

1
a o

Ae 9 Benulsauidionualunisaniunulununvesnuosluszaunis was1u1anti wleuiy wse

(%
0

ypansufuRnihnlunufiina1dadielnduyaainsiinuuenasniiainadiunals At yanainswas

9

[
o o w

gruantiiinng 4 sewmhenunlisunisuisendwannidnaduegfudinaratudifey

o

4) NMINTEIEUNYLANENNITUOUSI1UNA (Delegation)

SULUUNTINTEANE SRl uANYMzYemann1Tuaug1uall faladmdannisueudiuatiug

Anwarveannuldudaszlun15vnauuInNIINanNITHUIIUIR F9n15uausIunlunddlruluaiay

o

N5 UARVDINITNBUSIUND “UTNTA” 138 “n1572” TRAUMIBUNIEIANTUTELANANY 9 LAEA

(% [
A a = v o

TulaNa15un S s ulUTIN 15U USIUITINUT FINSNNITUBUBIUNLUS Nz TaIN1Ta8NHIDE4

PUILIUN LA SUNDUDIUND LU D9ANTUNATOIAIUNDINU DIANISUNIVU DIANTDATE KI0DIANTILAWIA

v
oA

FNUNRNILIATINAG FINUBIUNTD09AN511AT 1ASULIUSIUIANTNNWALAISAALUNITATUINY

agdlaegmilaindiunans uindsegneldnisitiuguasiniguianaisiiuunsgiu nalnniangmung

(%
Y

ludnuarladnuugniliegiammsiwagniwey
5) NM13n5EALUNIANElANaNN1Saus LR (Devolution)

AMElALUIANLSBINITNIZADIUIIUU NANNITNTLIWOIUIALUUA8LaUDIUND (devolution)

A Y@ o A k4 r-:l' ! [ .
ﬂ@l@n’]LUUE‘ULLU‘Uﬂ'ﬁﬂi%’i}’]EJE]’WU'Y'UVIMF‘YJ’HJWJ’NGU’J’]\‘INWﬂ‘V]Ej@ 1INNIINITLUIDIUNR (deconcentration)

(%
N v

waTNIINBUBIUNA (delegation) Lllagarnnisaelaudiuiatisguranasiaangloudiurantinlunis
AdunuAUeg 9 aliiumhenusgRuseaswn gansaglougiuiantiiainsguiaumsey “A
@ a 9 v a ~ a [ [y 1% ' ¥ 1 a = v
Wudase” Tunisdedulaionisuimsdnanis waun ualatym Tudueis o laeg1sdasy dalilanes
r-:l A a ! [J v a 1 a v a =X aal a a 4‘{’ N 1 [
WiewATiRlunsaelowd uantog1ufed wAGaiasanflfluusmINuUBUNUoLAasL iR
aay nsenglougunatilslinnudasslunsdndulanienisuimsiasUfuRanuaiudig q winteau
Alasunisanelou 1wy aednsunAsesduviosduvesUssmeag Uy asdnsunasasdInviasdiuvelseing

gange ansgawini tudu lnenisarslous1unall unumvessguIanaleisonigudIUNaRzLd

Snindsmsunasaotiaofiu mSnandvuoumriu

14



wAvaiuanuesiiwe Sunevuesige Jmingassiil

lasamsdmauazdsziiiunanuiianelavesduuinig eun. unminedeveuunu [Weuuseanm 2565]

LENINBYINT EBIUIINTBNNTUSUTINUYM BRI ULRBE19a T ALINUS B nsnuwslilaae nasnaulud

LY Y] |

unumtunismauadlivestuldnnunglanisafudyyandiunale wintleudiunaimse

[ 1 1Y

surasnduiiesusgpesinduguanialiusnwilunsyiaudueng 4 uiesdnsunasesdiuviosiug

v v
U @2

U UAnuvselaidunauegs

[y Y

unsindulavesesAnsunasesdiuiesiu egalsiniu n1saneleusunail

[y

o [ v 1
aursaduneandu 2 seeu laun

[y

saufl 1. msaeleus1unanienisu3ms (Administrative devolution) #swinazeSurelimin
mm%’mﬁ]umﬂﬁqm mﬁhaiaué”]mﬁm'Nmiu%miﬁmmﬂiaa%maié’shugﬂLL'UUGUEN “A15UNATDINULDY
YoTioshu (local-self-government)” Tagnnsanelousiunamenisusmst whenussiuesdnsunases
drutiesdudeldunisanelousunananianisusms §1unant? warnsads egnenenuas
aududasslunssidununnneaunis dwalesrnsunasesdiuiosduilomalunsaiiusuiie
fauviesdu Tnenineinsuazanuansnvesvieadu ealuviosiu Ifegnadassuazauysal iesan
nsaeleus uamenIsuImst dwalesdnsunasesaiuiiesdu fndnensiduvessaes ldrasdu
sulssanLazyAaINsTaiasiy maendulidaszlunisldvinensvesnueanaiilunisinude
Wawiesduldetedase

wa

sEAUTl 2. MsanelousunameiifveyelR (Legislative devolution) fislaandunisaneleusiuna

=4

ndevnauazasaniienatsannisaglougunanieldsiuuunisunaseslsemaluusgin g (unitary

state) AudsuAagAfsiunIsUnATeslusTURUAMITUGESY Bnfiag YU aAnsUnATasdIuTiBshuly

(%
P

UseinAansIve1ndns (Bogdanor, 1999) Fanisaneleustnaludnuasiitiolain sguianardlaaelou

'
a

SNUNAUNTNUIBUTEAUTDIAIIUI0DIANSUNATDIAI LT DI UL U9t Aka s TUL D SN uAL N o L

< <

Foaduivuaszminvewiesduetldodruiui femnalunsindsanilifuanivesioaiues (local
assembly) Lﬁaaﬂﬂgwm8‘(’1’&?3’&%1141/’1’@@51415@81«%@LLUU Feanesiuilieinduanidavydives
Toshu Fadsdeidudunilwesssiliuenieenluandgudetidln wianesduiiiiisiuaniieds
dasrluniseannguune wlewie wiledsduldluiiufivieluiosduvasmu tnesgunanaisdldaiuisnm

WVSNUIMTOAIUANNITVINIUTB VIR ULA

Snindsmsunasaotiaofiu mSnandvuoumriu

15



wAvaiuanuesiiwe Sunevuesige Jmingassiil

lasamsdmauazdsziiiunanuiianelavesduuinig eun. unminedeveuunu [Weuuseanm 2565]

6) NNSNTLIYBIUIANIINITARS (Fiscal decentralization)

Tnefiugunainsnszaresuansnmsadsieidutadenuieldlinelanisnszaiediung sz
windlin1snszargdiuaniiifissediuiies Adonadwmaliniisnunlasunisnszaesiuisaiunse

° A W a % M Yo ° Y] o~ I A W PR s 1y A '
yMaursatundaululavnnlllasun1snszaNes I UIAINIINITAAY MIaNaMBNUENTRD “TUANTNN e

& ¢

Lifigu” Aldanunsaviauld Fannsnsgaedunanienisadeil Wunisnsgaedunantiilunisuing
InseulTzanaaEn1IAReAINdIunatan ey wiesuiuRusulsrnaigniadwunlaedaniy
nsfavsensdauUIuinsassazeenilulssiansne q lngdnlvgudd N13nTE8eMINNNITATT

Tosddsnalinosduaiuisadatiuselemdusnelavea oeduloNIULINTNISNINNITASINT 00 E

Y & L=

Usznneng 9 8nane ag1alsiinig n1snszatedrunanienisaasludniandeignldiduiniasiiolunis

[

AIUANNTVINNUTBIRSRUN LIRS NS WAz RBUluINITAS g ULUUsNS 9 Bnee
2.1.1.4 9AuT998N15NTEALEIUA

AUl UIRANIINIZIEE1UN (Decentralization) i @111503ATIERUsEIAUMTUYALDINTS

nsEeoUIalAluilAng o Inedseaziden Awrelull (Mikesell, 2007)
9ALTIUBINIINTZIWEIUNT

1) NM3nsEAwsILIELNTadEiouANGBINTIusERUNuAlALTueEeH (Spatial) asanidu
nsWalenalvauluniunlausmsinnisitenauinazud lulayniluesduniunssuiunisidiusiuis
iliAansazvieudgminasanunssnisvesauluiiudlaiueded nelmAnnisusnsdanisidl

1%

UszansawneldanuidudneuzianizdinuandrsnulUlulsazvug

2) M3nsEgduAdmaliinnsiveyarnians n1sliunsansIsaELaENIIRaUANDIAINY
ABan13NANd1 esannisnszatedundmaliiinnisnszatenineinsegravniealunisuims
JanTsvisaduskazn1siuTMIansIsae dwalminnisnevaussausenisvesnuluiuilieg1inse

HunsufUanuleeaulunadues

3) N15N5¥NLBIUNNBDLALAALENIATUNITASIIANUIINLBNIINITUSIITHALNISWAIUTINAY
5171199998U F9001dUITN1TUSUITTIANITNTUTEANT N INHIUNITUSUISIULUUAIUIILTDTE U

71990UMBIUY Y138581N19B9DUNUNABNTUTUNUN

Snindsmsunasaotiaofiu mSnandvuoumriu

16



wAvaiuanuesiiwe Sunevuesige Jmingassiil

lasamsdmauazdsziiiunanuiianelavesduuinig eun. unminedeveuunu [Weuuseanm 2565]

4) MINTELSUNAUAAY e 1BINNB IRLARNITAF1IUINNTINNIINITUINISAANTANGI T
suwuulul Wesnnlalenalviauluiediuladn lnadeassaislunisuimsuasimuviosiuvesmuly

sULUUs 9 demaliiinnisadauinnssunienisuimsionisansnsaeliduedad

5) ANSNSEAYDIUNVAINALALNITASINAIUSURATOU NISAARINLALATIAADUNITNIIUVDY

(v dﬁf d' 4 al 1 a [ dy d' 2 1 < d'

AIASTUINTY BN UszavuaIsadiunddiusmlun1suimsinnisiiunvesnuesliognuaud

NIUNANI9NNSIL 097090 U NNT09ANDU WAZAISANMAIY MFIFFBU USELNUNANITVINIIUYITITIUNIThUY
71990U

6) NINTLANYBILIANBMLNANTHULUINITEAITUSUITITUYBMUIBINUFIUNANINITENAY

MNAUNSIAUTNTANSITME A15ENINITARY NTENNNITUTIT WAZAISENINTNEINTUARS RS 9

wianil nsnseatesunaiedduaiedledifnylunisuiauinisensyinauvesihenudunan

7) M3nszatgsunaneliifauraaseus W wazidduaiesngiulseensules Wesanndu
1130383188 1U1AMNSFUIanaalUdwiasdu elauluiesulaissuinsusmsianis wuuildusy
meANLasavesnuluvieadues meldssuaunisunaseawuuysessulee nMsnsyanediunadade
& A A @ a 1% Yy &g vy a 1Y)
Jwaseadislumsiawuaziaiuaieanuduntsvinunsunasedussusudssusulaeanssiugu

FINYDIHIAY
2.1.1.5 YSwqynitugusedsun1snssanes1ug

dusulsygitugIusesiunIINIEaegIwRTiL ausadwuniansaneaniu 4 Useiu (33d

a8vYns, 2539: 26) lneiineazideanasaluil

1) FIYUULUINNTEVRITTUR

o [

ngUszasdndnvesesdnsUnasesdiuviosiufidrfyde ien1snszanesrunaniiilunis
vauanmieeudunasluiiesdnsunasesduiiesiu IesdnsunasesdiuviosduufiRniiuny
dunandlunslivinmsssisugrienthilanzAveddlaegrmilsild$unounng uenanaziduns
waumsglunmsuiRnuwd nsdnasesiosiududunisouiauinisenaniseds wagnnsenis

n$nensvesudIunadlaiiuagamdnae

Snindsmsunasaotiaofiu mSnandvuoumriu

17



wAvaiuanuesiiwe Sunevuesige Jmingassiil

lasamsdmauazdsziiiunanuiianelavesduuinig eun. unminedeveuunu [Weuuseanm 2565]

2) WiBEUBINDUADAINUABINISVBIUT LT UL UN DI UL

(Y )

nsUnasesdwvesduilimineddgysudunannisiiugiune ieduasulviiianisiidiusiu
nUsznasuluiuiiie Tuiuyineu vinisinniwiesiu suaznelmianisunladyivesissdunas
noUALDIBANABINTYRIU ST IvUlUBtulABg 19m TR InTwwAANTuNTUNATUUUTINAWE
en.l/ 1 PN a wa 4 d 4 a I ! PN 14 a ! 1 !
1w ypansanadunansiuyjuintihiluviesduldlyauinegluriosduunneusasdiunaislinsulam
wsakifanudernglununidvililiaunsoudlatdymlaegansege dau n1sUunasedduvioaduds

A X o - W
Wnduniitewnledymivsegnyesinemienisuinismentl
3) WBUIEANBANLAZANUANAININITUTIG

d' ¥ 1 ¥ q' [~ Ql' Y o
nNkanall N15UNATBINBID U UNISUNATRINLASUNISNSLRNE8IUIANIAINTIVNIS
AIUNa19 M9IN1INTEINLSINIINNITEBL NITUINIT N13NTEIIEIUIANNNITARITINAIYAAINT 78
Towwndaiosdiu vilesAnsunasesdruinaduilsulssanauazynainsiuvesmues dwaliiinnisan

1 Gl [

Ald31813815ENINITARIVBITEUUTIVNT RAAIIUANAINIINITUIIS hazdanalin1svinauLie

1y Y  a ! & Ao a a X Y A cs' & A !
WERIUINBIDULA DL NUNUUSZANTAINUINE VU LWiqglﬂuﬂaqﬂiwmﬂ’JqﬂJLGUEJ'JGU’]QELUWUV]MWﬂﬂqquﬂﬂaﬁnﬂ

AYUBNNAINIINAIUNAS
4) iadulnasuumnzlazanuAnemenIsUnasesiuszuaulszasUlneliunauluviosdu

nsUnasesduviesiuiieldindu “Isadouiiolinduuszvsulae” Turissmeudiegluviosdu
demnnmsUnasesdwviosiududunadalemaliszeuldidmuaiduslumanmadosuagns
Uimslussduviosiiuednanhenng naenau dwalidszuvulduanslunisidifswiemenisiies
afain1s wauszlevisng q egluviesiu IeilhAnnisnsdulissavuluiesiuldidranidiusu
Tunsniaidios nsUnasas uagnmsuimslussduiosduinndu shldsmdwldGeusisnshau ms
uilvdagn msudmsdams wazmsdanisunaseslussduviesiu sefenmuazauausaveely

Viosdues Hniluwiinwelunisunasedlussusudssrsulnganseiuguruuasseauiua sullnalagn 59

ponsasanuwdsliiussvaulszrsulaeanssAugIusInvesdiay

Snindsmsunasaotiaofiu mSnandvuoumriu

18



wAvaiuanuesiiwe Sunevuesige Jmingassiil

lasamsdmauazdsziiiunanuiianelavesduuinig eun. unminedeveuunu [Weuuseanm 2565]

2.1.2 WUIRANEINUAMUNINDTLD

Auanala (Satisfaction) Mu18Be A1ILVBIDITUA AUIANTIN VBIUAAATIIIAD NISISEUS

| [y

Uszaunsaliinannusegelatadundinisluvesudazyana suluanuduiusssnitadimuiey

3

Y -

AN TILaEANABINTS Mudala diludnisAumasndesnisuinevaues Welasunisnevausininy

U ¥ 2

ARINITLATIANAINTANT AN nTeRoTeTy iy iinviymiadla neliiiauseansainuas

a

Usz@nduavesnisnszirAenssuimilugidmunetudusanundvuald Sndenilsaruiianela 1u

! s
(% (% U % a a

Ausdnluganisusediuan suluesduszneundrrglunisiouinduiusiunadugnsvenisieu
Usraunisalreduaazyana (35196 1Aansena, 2551) seauaiuianvesynna suidunau1ainnis

WIguWEUsEnIawanuniuianauavse usn1siuanuaIanisueiyanatiue faduseauaunels

v v fw [ [y

rduusAUANNLANATENI AN URTUITUAMUAIANTS FgnAtaunsaidniaseduauiisnelaly

' ]
[y = o

sEAUNnile fmanunsuiiindrnunanis gnAraziianuianiinela seduiass i

YY)

3 3EAUMY

=De

HAaUNSusiuANAIAnT gnARsinauidnnela seRuiany dnaunsuIgeniinunands

anARzinANusanduRvsenalauin (Kotler, 2003)

v =
A1saS19AUNaNe TR

[

nsasenuienalaliintuluyana a1ananlaesaulansd (@l i, 2551)

1. AT D IAUS NSO UAUDIAIUADINITN AU 1NNEAIYEINLAATNAILAINNADINTT

9

VBIYAAR

a a

2. 91UNYANNALAINTUNISIIN DA UAAARADINITDENNNIDILALLNILAUAY ATUANUAINITD

9

LaEiN1TENUILALEEAINAUAULRLNZ AL

3. lumsdaasulnananufianelalun1sujifinu msdawuufiinmnzauwasinmeniy

ﬂawuawmwsamaquﬁasuﬂﬂa

4. Walonalvifufifaudidinsin Tudwmurielunisnausunisaniuan faduusegidaluns

° ~ A o | a =
nulsemmilanilugnsfinanuianela
5. Tn5nE 99 BULYEAIBAINUSILY

6. weupnuliINdalasuiinveunndu ignafiuvu ieudunseidousuidlviauy

Snindsmsunasaotiaofiu mSnandvuoumriu

19



wAvaiuanuesiiwe Sunevuesige Jmingassiil

lasamsdmauazdsziiiunanuiianelavesduuinig eun. unminedeveuunu [Weuuseanm 2565]

7. Tianudumakazamnuvasniy
8. Tianududaselunisyinau

9. Walamalmasynrmiluniinnisau adlenariisuineusy Anwigeiu nsvyuisu

NuuaznsasslTzaunsalainnsidmalulageng o
10. TvRussiarsoseiamuanyuzau

11. Tilemalunisudstuiioanududalunisujifausuduusinseaulusarsuun@nlmle

dmsuiunldlunisufusiau
3 =
asAUsENauYaIANNnela

Millet (1954 e198dlunTsadse Inaunng, 2558) nanivanwazddgy 5 Usznsnieniu A

£
v A

fanalalunisliuinig wienisufufnumenisliuinisiinelin auianela 13aad

1. n5l9uIn1sed1aananIa vu1eA1NTINITUSNITNEANEATITY AULENDnAtLTN
Yo  a < Yo a | oA Y B a wa a & o v
A3uuinig asulasaglasuuinmsediauiniisuiu wielasunisujialugrusmidudaanyaaaiild

WnsgIuNsuINsAe Ity

2. ANSIAUSNISTIALEITUABLIAT BUNEAMUTINISIIUSNNISANNENEULAMNINDUSUAIY ke

[

AUABINTT NAENSNEAYdnTUNITUINISAR LakarysEansnmlun1susnis Ay Msusn1sia

= < = a a ] 1 1 < I~ 1 a & = a a =
msmmﬂmmmLLazuﬂisawﬁmwiumsamaumﬂimsamanmﬂﬁ]zaammsusmﬁuulmﬂszamma 9

azafeanulifanelalvuagsuusnig

3. M3susNsegmaLies vungauieRNnassluiuanIuiueaIng wagdangunsaliieg
ANISUINNT ANTHAUSNISABITIIUIUNIT IAUSNITHAZADNUNUINITOUINUNZEN WU S1UNMSHLRY
v & a Iy P ) o A v a Y ad ~ o P )
waziMaieaneniugnANazdunFulsenuems visensassndudiinvensaiiganefiugnAnagiin

wevegUlnauslag 1Uusu

4. NSIAUSATE19MaLTRd MUNEANLDY N1SIAUSNITAUNTAzLANES Y TnatinnswSeunsonlu

nsUSNsiegnAn dn1sineusy Hndewetsaiiae

Snindsmsunasaotiaofiu mSnandvuoumriu

20



wAvaiuanuesiiwe Sunevuesige Jmingassiil
lasamsdmauazdsziiiunanuiianelavesduuinig eun. unminedeveuunu [Weuuseanm 2565]
5. M3liusMsisiaumang vanganuds Msliuinsiuiuussmunm tasnanisufunnu

' '
a A

nanAeimuINUUINIsAuUTINaLasAu MR AuEsyiIvTS e 9 Ferunindudeiignd

2

a Y 1 [

AanieinagdedlanuneRuly Bwnunmeenisuinisganndleieuivyadivesdunignandne fag

Y

Y a

gavilignAfinaunelagady

(% =<
A15IAANUNIND 12

2
Y [

aufanelaauisaUsaliulinaieds nisiaszauanuiianelaveslduinisdudi@innds 9

UBNUINTTIUVTOAMNINNIUUINT BEIALIAINNOANTIUNTUANIDBN YIDATUBNLENVDINTUUINIT 138

[

FPNNALLUY NIDNAIINAITADUAIY d1SUNISIAANUNInalatuatusavinlananeds Aaraludl (ws

UNT RYEVENE WAL WINUAUUNATING WY TuenTsal wazaial nednsumans, 2561)

1) n1sdene Wudsnsdmsuldnsisaeuyanadulaenisdunangfnssuiazantuiinainudia

a1

wolauansoanuilulssiiuiidenisusyidiuegaduvuuwny tneddunnaglifinnsufiinssediau

v o 1

Sufuggndunaseaintuiaihdeyailainiiasey ajduasinnunuingUszasAvesnisuseiiiy 351
& aa = P i 2 aa Y ] g vo o = e Y
Jwismsfnuiiiunwazdunfesldegauwnsvarenlddmsunmsfnulunsd@nwiviig

2) msduntwel \Uwisnsn {uszidiuazdeseenlunaneiuyrnatiug Inense In150380wNy
aram Wunisanu Tneudnidan usensldlddeyaniurisndneuiiesaingnevenaidnlidasslu

n1smeunselddunsiuioin welilddeyadiiluasuwnniign miswseudilindounaudiiunis

Y Y

9
1 '
[ [ A I

dunwalmisasiuiiieyhanuAueenew iiaanuatinauy wavanuliidewsla Fezdielvladeya
d‘ I a d‘
NMUUITIWINNER

3) AMslduuugeunuUszanauandunsusefiulagldnsedlefdunsasalsylonteninumieg
:’; dl I~ £ 2 q' d' % [ o d' ¥ a Yy
Mnludeanunieuinuazdonnunisauilinertesiumuys Adesnisusediu lagligneulaniaiy
a < 1 = [ = [~ 1 Y7 1 vy & v a | .
AniuInum e lliumsiutonuumazdetulaglduinsuseiduhuuuinsuseunaan (Rating

Scale) 5 5giU MUITVRIAATN (Likert Scale) asnnluisidirauazasain anunsafiutoyaldsiniga

Snindsmsunasaotiaofiu mSnandvuoumriu

21



wAvaiuanuesiiwe Sunevuesige Jmingassiil

lasamsdmauazdsziiiunanuiianelavesduuinig eun. unminedeveuunu [Weuuseanm 2565]

2.1.3 AUAIAYVBIUIANTTY

YIRNITU (INnovation) NU18Re ANUAR NS0T rsedsvasmduddml A1 Tudduluddu

[ 1
1 [ v Y

IdeududwsnigUfvuvulan widuegiunissuivesyraaindafignasistutududivniniely
Auuretupradanateludidndunisnevauesvesyanaiiidedtu winwwiuiteslsdudsml

° LY a & [J L ! o 1 « Ty P ¥ [y [y a [ 1Y [ 1
drsuien detufasdundinngsy @A “Iuy ‘VILﬂEJ’JSU’eNﬂ‘U‘Ll’mﬂiilllli‘lj‘mLUTA’JWG]@\TL‘lJUﬂ’J’]@JiI%QJ

' '
U a =

Yoyana wio1aidunnuinerdudwmdanduiuunds widtldldusuasuiiruainazsounsoyeusy

(Roger, 1983, p.11) Tuﬁumzﬁﬁﬂiﬁmmwmqimwaa’w Lo gutiwas (Joseph Schumpeter, 1984)
nanfwinnssuliin Wundadueilniniensuiuussgunineandndueiiy nszuiunisudntg
undaninernslosl aannlmsl vieesdnislu luvazidnivnsfidornglunuideduuinnssily
U939Uuag1a Richard Wolfe (1994, pp.417-419) na1137 u¥nnssulaeiliifaunnnuanll dddwd
ionsUseivgln fanunsadunliifausslowdld dufuidiaudlnioongnarasuduiiives
winnssundnsne (Productive Innovation) ¥43MN35UNI5UTNT (Service Innovation) wagwinnssy
n3¥U3UNT (Process Innovation) Tudnuanaineglsy aiununevesuinnssulian Wunisusuld
wAnfueTlv nzUIunIIHaRTm ImanaviesUiuuesdnsin finelmAnnadndidayadilunives
naUszloguaunisidu %%mwmﬁuag'ﬁa wazAuiUTEANSAIN (European Parliament Research

Service, 2016, Online)

ndeudneiu weszasuesrusznoudidglunisaiiemnununevesdnin “uinnssy” laay
Usznns fie 1) anulval (Novelty) Miianeaviuasuutasdmileglutagdu 2) anuilaue (Value) 1

msademailslifuuien Wudssdvsamlitunseuiunisviou vse Yiuduanudueguesyldliia

Y [ 1%
= &Y Y

897U waz 3) Inansvausuanauludsan (Adoption) Naziudvunnlgludsinuiu Well uinnssuy awnse

o w o I

oy 5 Uszuan siail (@TNNUUINNTTULAIYEA, 2547, U.5; European Parliament Research Service,

2016, Online; Schumpeter, 1984; Edison, Ali and Torkar, 2013, pp.1394-1395)

(% 6

1) winnssundnsael (Product innovation) 1WunswanduAivseuinisiud q Adldudragyf

o

a ada

dawaron1susudsurianainumafiaanienng esdusenau Jan senuas iWuddmiivsslevinerly T

AnudAyRen1sUsuasunsidmalulaglmiluniwdnduan a5 9durndannuuaneig
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2) uANT3UN5EUIUNNS (Process innovation) lunsAsuLuIme vie3Smsudndudn uie
nsliuinsluguiiunndnseanluatniiy fonsiauadsassdnszuaunslaivssansnmannddu
Fadipanndeanuimanaluladnasnauninuinszuiunisuazimadaiig q MAsates saudanis
Uszgndlduunda 38015 vienszurunslul q fdwalinszuiunsnssdauaznisvianulae sl

Usgandnnuazussdndningsgn

3) winnssuN1IRAIn (Marketing innovation) Aen simuInaInlvudndnsUSuUsIsnIstunis
PONWUUNANANIVSOUTTINEATUI N139AIMTIFUAT N15ERETUNI5VIE (Promotion) kagn15U3NIT
sdmswarmlenialua 9 Widunain n133newiuriesuinnssy W JULUUNISHER N15UINTS

YSuiasugvseansinl 9 Nlideddgysionisusulsanseaininusuly

4) u¥nN53UB3ANTS (Organization innovation) Aen1saiienisiuAsunladlasaiiegsia ns
UFTAn1s fuuy wage1asudanszuiunis mseaanazsuiuugsinduninnssuiidunisidiude
Anuaunsalunsdnnis wazuimsesanis dsazdedldnnmuinnuamisalusunisuimsdnnign
UsuUssmsuimsneluesdnig siudsnmsidsundasguuuunsndnuas msuiioanaduuinnssly

TASIASINISINNIS, STUUUTTENAUIA, SEUUNISHY LLazinﬁi’maULmuQﬂ%’N

5) WiANssUN599n15 (Management innovation) mMsadeuinnssunisdanisiuesdnnsazdes
T¥anuimenunsuimsinnisinyiuupszuulasanaiuvesesdnsdsguuuumsuimsaz dululu
Snuarnsiidnsveminen JusihliAsanuAndiulu 4 fieaudnaiseasse awisoneuaues
ANABINITVRIRNAT Uazaunsaasisglawazinlugranlsliiuusenle wu nsuimsesdnisiu

a & o o v v W P < 2/
wagNunulszanuatsnsterutysniduluulasanis iuau

:)E

ANUFIAYVBIUIANTTY

winnssuladnunfiunumludsaudagiuiluegneds nszidlulagiunateduduuu nsimwn

UszinaddnyiiFonin Uszinelne 4.0 v3e Thailand 4.0 Fadiideimildsulousfiaziasunsvgia
wuudslUgirsegiaiduindeusneuianssy 1wu mIndadudiduinngsy mtuedounagnavngsy
somaluladuazanufnad1aassd mMspanitunauInnsuInay Wudy (@Synwad @nvdnudin, 2561,
soulaw) agslsfn lm'LﬁmLa‘wwwﬁzLﬁué’mmsﬁwunﬁwﬁawhﬁgu winnssudsdanadAynanis

[

auUszituugy o fil (OECD, 2012, pp. 10-25)
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1) SN SHAILILAANYRIINaNILATYENIN U INNTTY LTRINUsEinai1e q Inswensh
wanenaiu ety nsulnenalinseungy Fenelminanulianenialunsiauw sunateuglasse

Tunsasstinvesiau ldinazluseld anuainsarinugludin Aanssume 9 nsdsay laganiz

v W

pgeBsanunsallussimamaminuitazyssmaasugialud niwdanssuladunviinisiaun

1
= L2

AINAIATBUARUUINDITU Aadl

1.1) nsheantedindlunIngun s sinveauluding (Senineauan-ausie) 1Wu n1sv

IduAiisiagnas vilvingueiselades (Auau) awnsaidnfadualadgau (innovation for low and
. . A a v a Aa o & ! o a
middle-income groups) lngianzeagradsluduinaruinisndanudnduioguain v3eemsnisiu
madaanunsausulpatainisiinulssvimuniselateslvaunsoilaietu uagviilididasesns

TRanau

1.2) Fwdaasuly “guszneun1ssinuan” (Grassroot Entrepreneurship) a1115011gAans sy

MuATYIAARUINTU LU MIUFEUINNTHARNITINYATUTBUERAMNTIN [|ile) wuuausulugnis

' (%
= 1 [

Tdwaluladarsluuiuszursuinlivauisainnela e Feussasuduuinnssuimnadulurasunie

UFUU IR NTINU0AULATY LHBIINNINW ML

% Y

1 a 4 &
nldgndunulussuuasugiandunienis
<) I [ o v = = = a v & [ 1 1 v
waziurutuiegavaamnidaulussuiisulusuuuuiisea sewgil winnssulual 9 1w nsld
A A I3 a o Y Ay v | o g v & @ @
fleflouvuannsnlvy Aviwmihilanargdsenis asdrevilimanimafaunsagniusiuiussuy

a [ o
wiswghawuulunanisie

1.3) iinn1susuusimsiatanIanuAtdnaiiosnnmsusulldsumalulaging q vinlidesing
seninad1nAvas Weasngaudsuisusinalulagludlunsen q Au 1wy Ussinaidaiuiuay
Ussinaasugialug sesinduasesdnsnianuivady nelviianisusulsamalulaglunisuds was

N15USUURE LA UTALALLNTU

= L% G

2) NINAWIUNIANYT Tinwy waznuuyed WeswnnisfnwuasinweiduiugiudAyaes

[

winnssu MsilavdszanaundnaniunisfinsenaguSuusyiauinisnulvegluseduas daly

PInNssusazelrenszaun1sANEILle AN1SARESUNISANENIINATIEUDN (USSINA) BI9N158nTEeU

v

P = I a Ao @ o A o Y a
NNYENLDAINNNITHNDUTU I@EJLQW'W@EJ'NEN‘U']WU?%LV]ﬂV]ﬂJu’]Wﬂﬁﬁ@JiZWUQQ YFLNANNRIULAY LA
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JuduegrdidmsulszmamndminunazUszmeasesgislninasuna wioudifioadednennuay

Y

NueRlile

3) walulafasaumaiiansiamn (Wosanasiamundumaluladasaume (ICT) Fadu
WINNTTUAUNTINGS Prwandunulunisidfiadeyaniens wu nsseuivesdningrmansiasuinnsly
Uszinafdaiaunlasedemaluladansaumannuszmaiiauiudiuaziinslduinnsmussiugs 3s
annsndnfvldisuassiag uonand uinnssudumaluladdidelviussnaunsannsowaiam

anAnlavialan winnssuuinelmiavldgunuszaulan waziinlimalulaguugndwontg1esans

NUUTTENUILYG

av

4) winnssunnaduluaninlanAding dwwadiAyneUseloviainn1sansenineuseimaLaznig
amulagnsenagusena (FDN) lnsanizegngsluyssimaidaiauiiazyseneasugialvda

YIPNTTULAINANTENUNINDITU 1HB997N

4.1) nM3UanainnisAveslsemariasminukazyssneasugialunidiangnisuusiulunig

amuéﬁumamaum mﬁﬂﬁﬁmwmimammﬂﬁw%mmﬂiuﬂizLwﬁamfﬁ’laa ANSLUITUAINFIVAAANTT

YFulsansudnegnaulminsmenisldaussousvesinnssy

4.2) Walanalilseinamdaimuiiazyseinaasugialndiseudinaluladuazuinnssuain

Uszimnaniluinnssuseiugs

4.3) NFYTUININIBATYFAITENINU T AT IATUIANIGLAT YRV U N TUkaEilAIY

RNIZEINZIIUINTU

4.4) N5 UALEIAUNITANBLAAANITATIIAINTIUIYLANIZAIU UILIFINITHAATNLTUNIT
Iuseuldalseudisu gavneazidudusdimfanisuiuugalassadswesssuvaiafnisssaulsene

T Ul semANApINITHNANAUNISNANFUALALUSNSHIUNSAS I UIRNTTY

5) manuasygiakazanuduey winnssugieliasugiaianisivlaliegssmsuagle
inmenudgmnunlalaginvessemamasiom 1wy AUy wazaunn enfiegagy Jeym
ANNEINAUTILaNUTENIUIlINNsUIalenakaeulesiunsiiavnwlid neliindnenineu

[

Masruanaes sty muvmeveslavdsnnaudl aansatiuinnssudiunduiusdunisuityn
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16w Uszinedudslunaissy 1960 N3 “n1sUfTAden” (Green Revolution) tnen1siiuinnssuidn

WPglunsimzUgn NMsHEndnT N15¥aUTENU BINENMUNABIVINISALT I UHAREAN9NITINYAS

LALANAILBABYINIUUTEINA
2.1.4 UIANTSUNUNSHRAIUIBIDU

winnssuldgniauslunguiniuldiuioudaudaduves Porter (1985) ihuaiosiloddnydenis
FutadounisliuinisniassiduszaniainuazUszandna aonndesfuLurdnnisuinig
a1a¥guualni (New public management) datfunisituuanianisuinisluaatonsunie
gravnssuIltluniafy Juduldin uinnssndueiesdedfylumsfauinisuinsnuniaiy 7
Liwfudu “ufnnssundnasust (innovation Products)” uetdu “nisuinisiiilunszuaunising
(Service Processes)” wiaiilunisuinsifinszurunisiasuulayMaunegseiiies (Continuous
Change/Improvement) 1ué’wmzlﬁmﬁuu’i@ﬂiimé’mmﬁQQﬂﬁLLﬁlm{]@mﬁﬂmw'ﬁmiummﬁ%%%aa
LHUI1UUTRANTTUEIAY (Social Innovation Plan)  #iTi3udndunisuagimuiogisdeiios lng
wenmeasusEilodsa Tutasd 2006-2010 fensseauruAnaiwEsIRaINYAINsUALEAEITes 1o
finuniloslvagumunssusuduvedlanuaziiuanuguuosUszang menisaiisasruinnssuuas

wlldiaudiosaudssauanudnsaussqdmunadiesiuld (O’Byme & Others, 2014, p.53)

o '
v L4 v =

JagdudtnauanenssunIsnauszuusIunis (nns) ldndeauduinnssuieimunssuy

g
swnslnetu deidugudnarswesnmsnusadeyanauinnssuvosnisuimsdanis anviieey
aasgmnatndiu lnsquduinnssuienmuiszuuiivnisniasg (2561) leimuadfioruves
UINNIINNIATY nutedanulfn 35 wazgUuuuluig lunirsWauiesdns (Organization
Development) N15a1LueIU (Work Process) kagn1shiuinis (Service Delivery) suilunauiainnis
a¥ns W iy deven oUszgndldedaniu} wasunUfoRdng o deazdamaliiAnnisimuil
UszAnsnm 1iinUsyansua uavaunmueansufiinuresnienuniads ﬁﬂi@UﬂQN%ﬁﬂ’]iU%mi
N1SUSIS WIRNTTUNIIAUAR Lazidsuluune TneldnseuiunisAnidsesnuu (Design Thinking) 3
ANABAARBINU "AEATNIZIIY" WIBNANNITNTNIUVDINSTUMANAINITUsTUMsIM Tinaenas-
WY usiwIauiins fe "Wila wWhds e wnduiilavesnisailiuau Government innovation lab
Wednfiuilvifuusssaunasmisruanynmadiudunddusulunsia senuuu ai1iassd ua

FWNAEBINITUINMTLUUINNYEINIATE
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(% o/ < v
UINNTINVIINIATY: ﬂ’J’]ﬁJLﬂUﬁdUi%ﬂa‘Uﬂ’ﬁ

wiidrmnudugusenaunis (Entrepreneurship) LUULWIARIINAIALONTY WATIUNIUUITY

'
1 |

warnangnIN13IAnIsiseun1saeu nauiiasuilunulugddudndunmindy (355 Yseynd

[ [ 1Y

¢ o = aw A o v 9 a a Yy A a
2, 2561) NdAgFadlnuIdeinuIguszneunsiiludsiunudadelasnuuindnduavsousnig
ageainassa/Anduuinnssulussuuiasugialadu dnginssuiunns1eingusenaunisiu
ATUNUBLANAIY G991 Sarasvathy (2001) 1avi13TengAnssuveIfUsenoun1sIIUIUNIN WU
FUszneumamantuinanassnenisdndulandieadieiu undnassnsiunndsanudnassneldud
a ! ) ¢ L. . a Ay ) a o g v
Sendmanassnenensal (Predictive Logic) Aon1sadmuneiifeants wazuesnninginsiagyinli
vssaluidinanedingrs Wunisuesnssuaunisusensumailunvuidadududnuagnis
wWasuwlaswuuiludwduneu auunuiinianisainieneinsalld aueiiguszneunisivatu 14
a v oA Y a = o eal o v U aa g o a
wuAnnsetuae LWudnvarn1sAnfanadnsnaianislunseuiuisnisidesaniunis (Effectual
Theory) efigndnnsinsasnvassanduAandnludnaiufie 1nudmugainninensiegluile wiay
A o a da ! ! a aw ¥ ! A o < v a
asileyinandeiided uinndtnisseialilaludandesnisudiresasidesin Wunisdndulalu

anunsainbidannsananiwazliviveu
winnssufuvionu
anwazuvasiiavesuinnssuviesiud iy denndesiuanululusznounisniasy duife

WLNeIANTUNATESEINYIDRY naeRILTugUsms nsauuinnssuviesdiu desenduauseliiees

¥
Y a N

AUIVNS maenduuleute/35n15uIms wenantlfailunaenuiiauinnssuviesiuve seeAnsunasesdiy
Mo uN191NA1A5T Men15ldusagelanesuysrunuaiuayunsHRLENINEUT9TE doe
lassnsudanssuriesdulagnimualinlussduszneuiddgusznmamildunissznianisuimsdanis
17 lnensuduasunisunasesinsdiudeinsduasuvsenseulviasdnsunasesdiuvioaduinisfin3isy
A A a a D% @ o -y o
wsadlyuuesisnsliandulunsudladaymliiudsssvu Tunisdanisusnisansnsae viselunisiam
yuyuyeRuliiusednsam Usvansua visaiinuselevdduaiuiniu lnegide unanqulugiuegusadu
asAnsUnATesEuinsduianien nuawldasiivesnsaiiiulasinisuinnssuviosdu 9 dnwase laun

o

1) nouaNeInUABINITAILMILYY Julinstmtenseuwidymiiufianznsonduunnauangy 2)
a M o v ¥ Yo o & o A L% =
aondeu waldusuld Tduuudnisagulunisadulassnisuinnssuanmslu@nuigauainaiguen

ualduSultlvidenndoatuuSunvesasnansunasesdiuniesiu 3) ueudn wnunavuesnnlulug 1Wu
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IAssnsfiinansenuties wsenanslalidniau 4) vam Impact Tunsuidgm Wulassnsildanunse
wilvdgymiuld 5) aseaudiiia WulasansfiaduayuRuliiungusiig q uiviadade/nssunuienyu
Tfaauduuds 6) 1Wuwinnsswanizia Wunisdnauanizia ¥son15Usenineig 9 Wy 113
Uszgnmntuyuazenn 7) asuguiseliAual iesndununsaniunisgs 8) anluegliaudi aauenn
180N laAASRI U IUEN1IATIVDIBIANTUNATOIEIUTIDIAY LU BeANTUNATRIEIUYIDIDY

[ 7 LY o g v o [ LY ! A o !
YAKaN SuUsERtey nduvilasansildeudssanadiuinan wag 9) Wuudnnssuldan Aedall

ajunansnLiiulasanis wiasrnsunaAseddureduoasuTedadiunUseninneu (5eAna LATaVN

LaZAY, 2560: 93-95)

1%
v

e aanallaiasane 9 Usemssanan Seaenadesiudosifnvesunasiuinuianssuiiuien
masgaunans nvedadunninaveieduumdituesinsunasesdiuiiesdulfulsaudleam
Tassnsutanssuresiululdnly Feldlddanednunsuianssuilduseta saudeseifiunng
UTTNULUULATUM30a5 19U mile Tnalanizn1suszauanusuiliosynineesansunasesdiu
vioadu waggiiviosd Aeftuazdlnaithu raonvudihyuey Jadunsyurumaiannuinnssuasielsl
3onin nagnduinnssuuuuia (Open innovation) iuismienvulialenalfyarauaziionusiis 4
WanteiauIuInngsn aunsaassassruinnssulazudnndniuanlng naonauaiisnisiiule
ganuIuLuUn1INIElannslusreziiana@esl (O’Byme & Others, 2014, p. 56) Fepusauilesanann
lﬂuﬂszLﬁuﬁﬁﬁyﬁamsa%qmimﬁ&JuLLﬂaaﬁLﬁmsﬁuﬁy’ﬂuﬁsﬁwawam Aeanusasiununuiitiouas
aonndesiunmdn Uz YITUTITaUsTasA 8 IR LavseiuNadns fe uinnssuainguiuuAanss/lassny

LAY AITANLEUIUY
2.1.5 AnudIAgyUaIN1TUNATEIaUAUNITUINITNINTAITI 0L

o I [ o w | Y] d' I v
NTLLANITATLINEDIUNIUUNAIUINITANAYVDIUTELNAAN & UUIINNAITIEN 1980 1 JuUAUUN
AIUNOBLAT N1INTLIUTIUINBIATOUARUYY 3 BIAUTENBUAD 1) NIINTEINWEIUIAAIUNITAS LAY
TvipsAnsunAsesdIU098U (Local Government Organization: LGO) #n21u5uiiataudnn1siu

aulszanuasnuelazanansadelmduvesnuies 2) NSEANYBIUIINIINISLasisRnsUnATRIEIY

D

vioshiu anunsaeennguingliluviosdiuvesnuedls WudedtuguImsunmnmsidenddestiiainty

99duLaz 3) N1INTEAWHIUIANNAIUNTUTITNNANLSURATUTUNITUTNITIT999199) TN15ANET
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41513007 1AS9aIaiugIu assaulan 18 anudAnvednIsnTEaNedIuIaztIeteuunum

wihlndvessguranandtunissauiulunszuaunisiau (Grindle, 2007)

1 (3

Tupuduaswadl lannsusnisasisluddedneernsunasesdruviosduiduniignunosdun

$895UN1513N15n52A88 U1 Us s luviRad uldusulun 15U sInNT SR UL EILaL AU IUAS

o w [

N1TUTNITIANITEI15198UE  Game and Wilson (2011) %ﬁfmﬂiﬁaawwmaqiguwaﬁaﬁuﬁasmﬁaa 6
Uszn13Ae 1.mna‘%mﬁwﬁqmu (building community) 2.n15auaNSN¥YUYY (caring for community)
3.1151n15ANWILAYLYY (educating community) 4.A15a519AUTWAITLAYUYY (entertaining
community) 5.n115UnUe33n¥1¥uvu (protecting community) 6.n15aUUAYUYNIU (supporting

community) 2eug919 Lewis and Catron (1996) 8131 n1susnsansisaiduaiulinnlaaisnsus

[

(public trust) AulInelaluind wenanleslelufenisyiininnvesitesednsasslanazdednd 1ie

atvayulusosemauseleyasisue (public interest) anulinsluduneidasiuniBveinaiiios

WASIZIUU LU U LT US AN SE151TUEMN9UN1N LY IN AL D99 FY

@21 Thompson (1985) Tufialfisn

YBNIINLIDINIBNUIINNNALLDILAD NISUSWISNAITUULUIAANTLI1DIUND bB91N UTLAITHIA NS

=

UIMaing 9 wazuleungansisaganinsafiazlunsenuanuiufegivssvivuld lddninduwleuviela

=

wazUsznisien Wedwmansenudenisiufegfvszasu nsuimsiilusssuialuSesddgmee
wiuigguanaUseleviianizngy winsiesuanausslevidaissuslimtagdealasuniseeusy

9819795 1TUz IRz Do e TunIsUS I INA

Y]

Tudruvosdinulne iy munszsUUy QPR MUALKNULAYIUADUNITNTZAIUEIUITLALNDIANT

a Y

UNATDIAIUYIDINU W.A. 2542 ANUADIUIANTNTNVDI99RNTUNATSAIUN IR Ul el
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wa o

AN 2.1 WU QRN IMUALNULAZTUNDUNITNTZAIUBIUND LN DIANTUNATOIAILVIDIAU WA,

>

2542 (819h n5UNNSUNATES NENTIUMALNY, 2542)

NIANNUNIUAT (muuIns1 16 ag 17)

WMAUA 99ANISUSHNSEUAIUA LiBInne
(Muu1N5T 16)

= < ¢ 1 Yy a <
ug’mzL‘Lluaaﬂnsﬂnﬂiaamummwm91Lan

—_

NIAIANAIATIZI LAZNITHAUIAMNIN

Fiouan an3 ALY uaslresland

2. msdalviuazthasnymaun mah
LazeTEUIELN

3. MIARLVHLaEAIUANAAIA VITIEULTD YN

P11 uazivensn

msanssUlnanaynseaieduY

N138157138dUN3

nNsdaEsY N1SEN wWavn1sUTENaUIAN

NINITY UagnITARATUNITAMY

ANSAWESUNNTVIDWNL

SOF Q0RO On B

N13AANITANY)

10. NFFIAUAAATIEN HALNITNAUIALNIN
Win @n3 ALY Lazgneglania

11. mythsednndads 13nUsenel il
Hoyaviesdiu warTamsssudufvesiosdu

12. MIUTUUTIUMAYUTULRIALALNITIANTT
Renfuitegede
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Usematletnsiunan (W) aydsavseuseniatieing
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USeyeye3 6.5
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15,001-20,000 un 7.5
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